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AIG responds to rapidly evolving cyber threats with product innovation  
 
05 November 2013 – With the frequency and sophistication of cyber 
attacks increasing and the financial consequences for businesses that 
suffer a breach set to spiral under new EU privacy proposals, AIG has 
enhanced its market-leading cyber insurance product. 
 
Raheila Nazir, Cyber, Media and Technology Lead for AIG in the UK said: 
“A range of factors are driving the evolution of cyber risks. These include 
the rise of cloud computing and mobile technology, in addition to the 
growing number of companies that are outsourcing their IT operations and 
data storage.  
 
“This is resulting in an increasing number of attacks. In the last 12 months  
66% of businesses in the UK reported that the number of security 
incidents within their organisation has increased by at least 5%, according 
to recent research from EY. In another development, impending EU 
legislation has increased potential fines to 5% of annual global turnover if 
companies are found to be in breach of rules set out under a new 
framework put forward in 2012 by Viviane Reding, Vice-President of the 
European Commission. 
 
“Despite this, many organisations are failing to recognise the scale of the 
cyber threats they face, the importance of taking proactive security 
measures and the need to have adequate protection in place should the 
worst happen. AIG’s enhanced product includes a suite of value-added 
services (in addition to insurance protection) to help companies mitigate 
the threat of a data breach and respond quickly and effectively in the 
event of one happening. 
 
“For example, the CyberEdge app provides instant access to the latest 
cyber news – real-time information on country-wide data breaches – in 
addition to a breach cost calculator and claims case studies to show how 
other companies are handling cyber events. The AIG online cyber risk tool 
simplifies risk management for companies of all sizes, delivering 
regulatory risk management advice. It can also be used as a reporting tool 
for each client’s own training and compliance procedures.  
 
“Cyber security is one area where prevention really is better than cure. In 
partnership with information assurance experts and key law firms AIG 
offers a pre-policy IT audit and recommendations on how a company’s 
data security can be improved. If these recommendations are adopted the 
additional benefit to the client will be reduced levels of premium. Policy 
holders also have access to AutoShun – a valuable piece of IT hardware 
that sits between an organisation’s firewall and the external Internet and  
can help to stop a cyber attack in real time by blocking communication 
with known bad IP addresses.  
 
“Ultimately, should a breach occur, policyholders have the peace of mind 
of knowing that they have access to  information security specialists who 
can take control of the crisis and help them to minimise network downtime 
and mitigate the scale of potential losses.” 
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Notes to editors 
 
American International Group, Inc. (AIG) is a leading international insurance organisation 
serving customers in more than 130 countries and jurisdictions.  AIG companies serve 
commercial, institutional, and individual customers through one of the most extensive 
worldwide property-casualty networks of any insurer. In addition, AIG companies are 
leading providers of l ife insurance and retirement services in the United States. AIG 
common stock is l isted on the New York Stock Exchange and the Tokyo Stock Exchange. 
 
Additional information about AIG can be found at www.aig.com | YouTube: 
www.youtube.com/aig |Twitter: @AIG_UK | LinkedIn: http://www.linkedin.com/company/aig | 
 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and 
general insurance operations of American International Group, Inc.  For additional 
information, please visit our website at www.aig.com.  Products and services are written 
or provided by subsidiaries or affi l iates of American International Group, Inc. Not all 
products and services are available in every jurisdiction, and insurance coverage is 
governed by the actual terms & conditions of insurance set out in the policy or in the 
insurance contract.  Certain products and services may be provided by independent third 
parties.  Insurance products may be distributed through affi l iated or unaffi l iated entit ies.  
In Europe, the principal insurance provider is AIG Europe Limited. 
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